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ABSTRACT
Heritage building has it owns architectural, aesthetic, and historical background 
where it gives us a sense of wonder and attract us to know more about their culture 
and knowledge. Most of the heritage buildings maintenance is influenced by related 
problem where it affects the overall building condition and performance. As a result, 
the numbers of these buildings are suffering from defect problem because it has 
been neglected and without proper maintenance. The aim of this research study is 
to study the challenges in maintaining World Heritage Site status in Georgetown and 
Malacca. The objectives of having this research is to study the criteria for the listing 
of World Heritage Site, to investigate the challenges faced in Georgetown and 
Malacca in sustaining of the World Heritage Status recognition and lastly is to 
recommend the measures to sustain the World Heritage Site status in Georgetown 
and Malacca. This study involves comprehensive literature reviews in order to 
gather the information of the World Heritage Site and followed by the structured 
interview methods as the main tools to obtain the data. The findings shows that 
there are five (5) challenges that Georgetown and Malacca faced in maintaining the 
World Heritage Site such as the conservation plan, lack of skilled workers and 
responsibility challenge of contractor, choice in material, conservation guidelines for 
conservation works and financial factor. Based on the respondents from the 
structured interview, they also had recommended a few solutions on how to solve 
the problem.
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CHAPTER 1
1.0 Introduction
In this modern day, heritage building can be seen through all nations in this 
world where it is past and inherited that need to be preserved for present and also 
for our future generations. This is because historical buildings are a symbol of 
cultural character and heritage of a certain category where according to David (1999) 
it is the expression of the people and society who built them. The categorization of 
the building is according to the age, stylistic influences and manner of construction 
that can be seen in terms of its history. Consequently, the numbers of these 
buildings are suffering from defect problem where it has been dismissed and 
improper upkeep.
According to S.N Harun (2011), Wan Ismail (2013) and Azni & Abdullah 
(2013), Malacca and Georgetown has been declared as World Heritage Site on 7th 
July 2008. Both of these state has been listed under a UNESCO World Heritage List 
due to their historical and aesthetic values. As a result, the great demand on the 
conservation of heritage building has transform into a predominant planning and 
practice especially in tourism industry of this state. Furthermore, this statement also 
had been proved by Mahmoud et al (2014) where the heritage buildings in Malaysia 
are strongly impact in encouraging outside visitor to visit the nation since it 
considered as highly valuable assets. This is because of their fascination of social 
uniqueness, high historical of architectural values and tourism potentials where they 
desire to see something that is different.
Thus, by conserving the embodied energy in existing building of heritage 
building conservation can promotes the sustainable development. In Malaysia, 
maintenance is important where it takes a main part in conserving the heritage worth 
of the building to reach a manageable administration of heritage building 
conservation. According to Forsyth (2007), prolong the life and fundamental purpose 
of heritage buildings is an adopting approaches that been taken to prevent 
deterioration of conservation while maintenance is describe as the consistent care 
and refuge of such element and the entire building where it involving minor repairs in 
order to keep it in a decent request and extend building life.
Conservation management procedure is enormously relies on upon the land 
utilization arranging development when heritage site conservation initiates from day
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